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JHdof| sHstX] ek 222

@ 7t (openness)
@ O|EXH(user)

® &% (quality)
@ HH(policy)
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L
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Zhckst s A
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HZA M0 A 7He (openness)2 O A1 s A sl Hof| | X| Qt=C}.

MX|E sl 4
@ X: 72 (openness)2 HEZA MAHO| M|A|B of 41 A 7 Hof| sHESHR| b=CF. o4 JHE 2 LHE (content),
0| Xt(user), 7|5 (functionality), E& (quality), M *H(policy), = (architecture)O|LC}.

@ 0: 0|8 XH(user)= CIXI B =M 2tat 2o xS #sto
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2 4. C}2 dHof| sidst= 2E2X] 20{(ontology language)2| FHRAE?
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O oLt Al SFet 447 5
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B
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@ QIAEIA(instance)
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engineer, engineering, engineered — engineer

@® o2 XM2|(stemming)
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® 7t&Xl(weighting) 20
@ N-J1#(N-gram)

ZhErot sl 4

connected - connecting connectZ, engineering - engineered= engineerZ HHL = 712 HO|AS
H7{st 3 E o222 E§st= o2 XE|(stemming)O|LCt.

Y

o 20|

X229 M| Z0{| A= connect- connected - connectingO| connectZ, EM E0{| A=
engineer-engineering - engineered”} engineer2 HHRICt. -ed, -ing?t 22 HO|ALE M50 HEWI} CHE
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(D SERVQUAL 2 S = M2t 2tF0f| BHA| =335t Bt= 2O|Ct.
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e 4
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Sl A MH|ATL XA QT E BSFSH=X,

= AE H[20t9] MH|A 2=F0[1, 7|Ch(desired)= O SXt7t

SR AMB[20f CHEt 0|9x}9| GIto[Ct. of Ml =& Atol2] HXIE
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9. 02 AMaH A A M QO~@0l S0{Z 80] 2 2AI7|=E Ht2A| HEst 242?

73 A|AL3] 0] A} 3] TAAS
BT =AA% (@) UN
a1 (©) FAdIIEAS5HF
(©) AAAE oA}
ur = (@) AT
= A A
= A 24 FAAEAN = A EETE S
NT A =s7]F RT =AA%
A A =TS
UN
USE =A%
@ @: UF, ©: RT, ©: BT, ®: NT
@ @: USE, ©: BT, ©: NT, ®: RT
® @: UF, ©: RT, ©: NT, ®: BT
@ @: USE, ©: RT, ©: NT, @: BT
He 3
ekt oA
'UN USE ZHIAE'2 UN CHA I H|AeE ArEdtat= 0|22, =2 X[t %*Eoﬂ M= UN 20l UFE E¢ICt.
AZEA = a2 U H BT NTZL MZ HH 1, 2 2HA Q1 RTE LZ0| A SLSHA| EAISHICL.
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