o O T
(H=3DE : 140)
20239 54 A&AE SAIH S a4
O T U4 M&A digh Wo] ud s | 5 o S 2 gisk Ay os 71 Ak
A7 M A2 e A2
O FFayetat @ #3wl5=(LBO) @O #}¢l %A (line organization)S Al<:3F oA}
@ =7 @ ol 3 AX 3 Ad)o] 7hs st
@ #Fel~® ZZA(line and staff organization)®]
S F gEREFEUY ddste A2 TAAE F N ol FA A Hwkel
@ T3} = (stratified sampling) Z Aol 43}
@ H 9 FE - FZ(convenience sampling) @ AFQH-# % 4 (divisional organization)<
@ #HEF 3= (judgmental sampling) AP EE R TS g TA9 HUtE
@ i EFZ(quota sampling) Elg=
@ NEY A %7 (network organization)<
T A R RS e R R R B o = i< B s T = dao wet 71y Wi 7oA 2 o 243
471 A (A, B, C, D)9 @A Al A9 =< HEHAE A I 475 g
AR7F &3 25 o, HAAFAIPH(LSTR:
Least Slack Time Remaining)oll W& Zd-A = | 6. ths & T3] dgsiel g do=
7hE AAe A& 7V A e A?
4 o A B C D O FA3A = dFS sy 8 AES
ol 7] ey St
g A 7H) 3 10 8 4 @ FAIAE FF7F FAS das A
o7k T
I s | | s || @ FA8aE 97Ade Awe AR
w2 AIZHY) o
& o 57t glvh
O DABC @ FAZ|AR= AAAPN Al eFg et o]AE A Fgi)
@ADCB
®DACB 7. 95 T 4% AAREE A daviEel ud
@ ADBC Agog 71 AdshA] & A2
o= 449 F4S A3 583
s g A 7k 44 A& (vertical Apkolghi= ol A, dlolE] AFEFo] At
integration) ‘%‘ 3 4% 3K horizontal integration)oll A= RS R Ae
e dyes 7R Az | A0 @ ZE9= HFE A 2=7E Sk
@® —’F‘é@%g% ol PR AAE G4 T @ Ar=RIHU S F3l A AA EAs =
T Ao g4 AFEH Abol A el EAj st =
Q@ AUEES ki HAHA A2E R 7Hdel At=TE Adtste] g zrggt
2 9t} @ 7H4# (VR : Virtual Reality)ol & AH&-27F
@ FHEds S8 d7tE A7 & ok wo g B AA AAY wjA ol o]
@ gRAZJANT AFAZAAE SHok= 7o) olmAE HA st o RE Ho
AL AE el s ggt F= 7l=olth
AEdE(7H) 4 - 1



8. Us T UMEYAY 7FA+= 2 ol&x 9 12. S 5 544 #4378 (SQC : Statistical

8
Aol vl sty s WAooz s AAs 5 o9 Quality Control)ell A A1 & & # A(sampling
O =z o] W= (Metcalfe’s Law) inspection)ell #3 Aoz 7} A 4ds3}H
@ Zdtre] W= (Gilder's Law) 2 A7
@ Fole] WA (Moore's Law) O A=Y 1A ZE(ot)ZH-E FE3 A Zo]
@ 3ol ¥ 2 (Hwang's Law) A7 FE T4 Xotd, RE AAE

=34 a4 s

9. & T 71 o]&Ee s dygoz 74 @ HAFEAFA(OC Curve)e REQO B HH o
AAshA e A2 gk 34 3 gES 2R 23S stk
O <99 (C. Alderfer)9] ERGol &2 <17+ @ FAHo=E AAF & REE EFHOE

S5 AusT A8 AHASTE 2 A 7hede 4nA 919 (consumer’s
sttt risk)o] 2}aL ghr},
@ oFe2(]. Adams)®] &787d o] (equity theory)el] @ 3] HARE T oF sk A SR AL
w2 FALJMY v wf zpalo] ArhEAgS EaA ol
okl Q1A Y-S EFAALE sa
st = 5717F FeE 13. =u7}F(Ikujiro Nonaka)7} A A&+ o+ E5-%] (tacit
@ B &(V. Vroom)? 7]d o] & (expectancy knowledge) 2} & 2] #] (explicit knowledge)?}+2]
theory)oll Al 715 F=E Aysltes HyEs o8-S &3 4719 A2 33 (knowledge
71z, FaAd, 4ot} conversion process)?l O -O-© - @& 7%
@ & =® 1(F. Herzberg)2] 28.910] & (two - AAstA EAISHL e AL
factor theory)dll A ERrE3 ¥ 908 . orSx| or S x|
B alolgtar gkt [

> loog
ol «

el 29 Fore) AR FHEE e 2 ———— 80
20229 & @H 9 AHEFAEF Aol Whooo] 2
2022 = 9] ol dAvilt? (H, fEﬁ«l

]

—» 0o
)
/
|
\
@
A o

v A3k 0%°] i, ‘jr% AHE ] WES g4A AR «
we) O %3} (combination) -~ AF2] 8H(socialization) —
T 2021. 12. 31. 2022. 12. 31. 9] 2] 8 externalization) — WA SH(internalization)
ESARS, 6,000 8,000 @ &FsKcombination) - €] Al $Hexternalization) —
Z 5= 2,000 3,000 AF3] Sk(socialization) — WAl &H(internalization)

@ Al3]sKsocialization) — €] A $Hexternalization)
%33k combination) — W] # $H(internalization)

11. 28R Zo A tten o dAas 713 @ A}3)8K(socialization) - 2] A 8Hexternalization) —
A7 A as AL W] A h(internalization) — & %3 combination)

@O w500 @ W1,000 @ W1500 @ W5,000

Mz EAE AER] PAAe] AL
shgel X AW, A% weh By EFH

S7E7} F71Ek

14. STP(Segmentation, Targeting, Positioning) 2]
#1734 ¥ (Positioning) & ¢ W} 7174
A7 W A2

D F 8 2¥ (heuristic) O %A (attribute)ol] 23 $144 9

©@ ZE2~HE o] E(prospect theory) @ 9] (benefit)o] © 3 9444 Y

@ Abs|geto] #(social judgment theory) @ 7 A A (competitor)oll &3+ A4 Y
@ w-=F & ¥ (mere-exposure effect) @ 29 (resource)e] ©ld 944 €

BR(TH) 4 - 2



15. @7 d2 2023 149 29 HAYH “ELRS
Z 3,000,000 (M= EZE)ol FdstAct. &7t
B e mETa Jpgeta, A&
71719] WA= bdolm, 5l F IFE7FA =
ASA7HY 10%= F4 Y. o] AHF87]719]
2023\ 7P = kel zE?

@ 500,000
@ 540,000
@ 580,000
@ 620,000

16. AF ] g =& Hrtste A A =24
3ZEH (M. Porter)®] 5t A4l = =& (5-Forces
ModeD ol A #AA | 5t B3 7Hd A7t

17.

o

R

@ A A (substitute)d] ¥
@ 219t 1471 (new entrant)9] $13
@ AF-A A (government policy)e] ¥

@ 39 AH(supplier)d] w4

A2

39-2=(House) 2} v (Mitchell) o] A|A|gF 2] H 4]
Aglol &9l 2 53t o] E(path—goal theory)oll A
AANE ey s FHe dig 49 7+
AdetA] gk A2
O AA1A 2 (directive leader) — g2 o]®

Ao wep F& dS dof FA AinE

AAstel 2G2S NGt 43

==

5

@ #9229 (supportive leader) - 3t A9
Exe} o H 150 Sl wAlS 7]Eolal
T e ey QIAAE 24
a9

@ #oA 2 Y (participative leader) — 35 A}
S5 T8 oAl Feagla a5l o
2 AR A5 st 7 ¥

@ 4 # A &4 2 ¢ (achievement - oriented
leader) - =1 A HxE AAsta A
FFes FetH stEAEY 59 I
s =2 7IdE At 13

71 ol

A ‘6]—

=

(7

fann N
I=]

18. 7199 gALAR S ety 93k A 7]k
TZ2A deo]H ¢ o] sh-¢-2(DW : Data Ware -
house)® F& 54 td d4 7 713 A4
aHA] 2 A2?

@ A% (subject-orientation) : DW2] tl|o]E=

HirH ol salA] 2 AR&AEE o]3lst]
AL JAAA FAE THoE FAAE
% ¥ (integration) : DW<2] Hlo]H &=
7193 T8 dFAEE 9T o
H(AdHAE 35 5)E §HFEE

AE 7] W] SR e] FAE
A A (time-variancy) : DW2] ©o] ¥ =
17be] A el mep dA i HAEOeE
W7 ool A dolE7F ALeA Hald
H] 3] -4 (non-volatilization) : DW<] Hlo]E &=
A dlolEE Aelgk HAl 3d ke tlojE

F7F 2 A Sol §8HA SE

_4

E‘

OE

5]

0.

]

_—

4

>,

é

&

>

e RIS

CASEEPY

Mg entEs EAEa
O BIRE / JYVEF / FARFOR

- o)
9)\‘—: Zit?

®
o
tl
ro
(g

©
ol @ oy

oo 41 e o

gl ROl

o
fru
o
ot

o
fru
ro,

B
o plb o pleb ol e ok
o

ot ol ot ol T o

Aadele] JEHHoRA AAH
: Economic Order Quantity) AF&
713 74 ol sdetAl e A?
shal st

O] AAlel] o] Folxirt,

A7} e A

7] o,

=~ = —
= T

)4 -3



21.

DN
DN

23.

© g o

Dm0y oy fo T
oz oHr SN R o gy ol
T
z

E 9 o] Z(R. Blake)®} # &(J. Mouton)2] ]
A 2} (managerial grid)o] 3 Aoz 713

HAshA e 5L

@O kel g =

7

24

1l

o

o

N

.

T

ML ofN
>

ol
ol
Qe m oo

R
3 T

o

rlr r\:l

>
2 N

.2 0

4 & 3o

0,
rr
o
e
o

flo

o
z
[
juti}

—~
=

Q-system)oll A= AL 2%

T A7 e

.
Nf‘a >
A
D)
g

2~

of i Axlo] BSTH
A=

g (two-bin system)> A 7]
A7} gkgk Aol

o)A ATEL A3 7] EolL}
23] #elsfoF gt

2]

)

®©

>
o N
>
o

i

[¢]

HA

=

>
o |

juti}

kl t

s

@ ABC

™

f

fu

qe

BN
i)
N
)
o

o}
A %

A

g AASA e

45 (Gob)ell e Mo sh

2e7

@

S|
o

>
M

(job analysis)e] A= 219 A
5, H7te] 72 AsE AREHH
] (job description)oll = 2]5-2] WA,

g Az, 2z Sol VIsEH

jus)
==

@

N

ol
<
=
PN
T
=
T=
gl

Ao

A~ (Gob specification)oll = a3 2]

Abgro] ZFolof @ A4

A PN}
> 1o 6% HE oo T XN H
of of
o
fo |

N N

R

Nl ATPAAE Brlw 4TEA

o i
o

*

B9 sH(T7

285 Hassten

24. FAolu QA T AEAEE] Vo EH
A@dHe] AAE EF3UE P2 2A A&
A7 A AA & (CAPM : Capital Asset Pricing
ModeD ®] 71 7v8 3 7Hd A=z | AL?
O FAAES FA7S dd 7 7e] FAE

7}7g gkt
Q@ FAAES AF3 Y Fgo] ton 7y

2 g,

.
-
=

@ FARSE iP5 e LEE0F
Ay
@ FAAEE A |5 E, LA, A
gal U S dek
2. 719 ¢ MEA R e FAsE G v
Qo] FE HHALYORA F2 249
2Y NRHoR WY ARE Ny
A Aeshe dol 298¢ Fu e 4n
Azgle] 8 Fololan sk}
OZE EEREL
(TPS : Transaction Processing System)
@ ARHEIA 2
(IRS : Information Reporting System)
@ TAAHEA 24
(EIS : Executive Information System)
AIEREE BERES
(DSS : Decision Support System)
H)4 -4



